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About Us
Innovative Processing Solution (IPS) is an

engineering  company  dedicated  to  providing 

exceptional processing solutions for the dairy 

and beverage industry. We specializing in the 

commissioning, maintenance & installation of 

processing equipment.

We are a Level 1 BBBEE company.

We offer solutions in:
Technical Service and Maintenance 

Supply of Key and Flow Components 

Installation Solutions

Trainings



Mission

To enhance operational efficiency

through innovative technology and

superior service. We focus on creating

long term relationships with our clients

by delivering tailored solutions that

address their process challenges

Vision

To provide quality services that exceeds

the expectations of our esteemed

customers.

Our Purpose
To be a leader in the industry by providing 

enhanced services, relationship and profitability.
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Our Goals
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Core Values

We believe in treating our customers 

with respect and faith.

Regional expansion in the field of 

process management and develop a 

strong base of key customers.

Increase the assets and investments 

of the company to support the 

development of services.

To build good reputation in the field 

and become a key player in the 

industry.

We grow through creativity, 

invention and innovation.

We integrate honesty, integrity and 

business ethics into all aspects of 

our business functioning.



IPS

Technical Sales 

and services

Key and Flow 

Components Sales

Field 

Service

Pumps
Workshop

Valves

/Instruments
Spare Parts 

(stores)

Heat 

Exchangers

(3) Engineers

(15) Engineers (5) Engineers (3) Engineers(1)Stores

Projects

Internal

sales

Internal

sales

(2)Admin (3)Admin



Technical Service and Maintenance
Maximizing Plant Uptime. Ensuring Operational Excellence.

At IPS, our Technical Service & Maintenance 

operations run smoothly with minimal downtime.

team  ensures your 

We deliver expert

support across every phase of your equipment’s lifecycle

Rapid response to breakdowns and 

system failures

Routine preventive maintenance 

tailored to your plant schedule

Root cause analysis and 

corrective action plans 

Ensures safe, hygienic, and 

uninterrupted production

On-site Maintenance & Troubleshooting
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Equipment Commissioning 

& Refurbishments

Start-up services for new installations 

to ensure optimal performance 

Mechanical and functional verification 

of components

Refurbishment and reconditioning of 

pumps, valves, and heat exchangers 

Extends equipment lifespan and 

improves reliability

In-house and on-site repairs using 

genuine OEM parts

Performance testing and calibration 

of valves, pumps, and mixers 

Upgrade and retrofit solutions to

enhance efficiency and energy use 

Detailed reporting and service

records provided for traceability

Component Repair & Optimization
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Pumps and Valves MaintenanceSeparator Maintenance

Process Plant Maintenance

Technical Service and Maintenance
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Authorized distributor of Alfa Laval, Grundfos, 

and SPX FLOW components

Hygienic and industrial-grade valves, centrifugal 

and positive displacement pumps

Gasketed and brazed plate heat exchangers for 

precise thermal control

Tank accessories including agitators, mixers, 

manways, and cleaning devices

Products suited for dairy, beverage, water, and 

pharmaceutical applications

Flow & Key Components
Supply of Pumps, Valves, Heat Exchangers 

& Tank Equipment:
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Technical guidance during plant 

upgrades and system expansions 

Equipment selection based on 

process specs, flow rates, and CIP 

requirements

Tailored configurations to ensure 

efficiency, cleanability, and 

compliance

Collaboration with OEMs to design 

fit-for-purpose solutions

Project Support & Component Selection

Local inventory of high-demand 

components for reduced lead times 

Quick turnaround on urgent spares, 

maintenance kits, and replacements 

Stock planning aligned with client 

plant schedules and seasonal needs 

Reduces unplanned downtime and 

ensures business continuity
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Technical Consultation & Customer Training

Empowering Our Clients with Knowledge and Expertise

At IPS, we believe that the best performance comes from well-informed 

teams. That’s why we offer ongoing technical consultation and tailored 

training programs that ensure your staff and systems operate at their full 

potential.

Technical Consultation

Process audits and performance 

assessments

Troubleshooting support for process 

inefficiencies

Guidance on system upgrades, 

expansions, and equipment selection

Alignment with industry standards, OEM 

specifications, and regulatory compliance 

Collaborations with engineers, operators, 

and maintenance teams to optimize 

operations
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Customer Training

Hands-on and theoretical training for plant 

operators, technicians, and engineers 

Delivered on-site or at IPS training facilities 

Supported by OEM-certified experts and 

technical resources
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Customer Base
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Service Support
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IPS at work
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Connect Us

More Information 

sales@ips-sa.co.za

www.ips-sa.co.za

Location

Unit 22 The Refinery Business Park, 

Cnr North Reef Rd & George Allen 

Street,Bedfordview, 2007

Phone Number

+ 27 11 894 3536

+ 27 84 486 2433
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